
Cellular phones and mobile apps are empowering people in underserved communities. 
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Problem: 
Young homeless 
women need help, 
but they are hard to 
reach. 

Solution:  
Two mobile apps: one 
enables health providers 
to identify them, and the 
other provides them with 
info about resources. 

Problem:  
Sending information  
to homeless people. 

Solution:  
SMS-based tool to 
enable service  providers 
to send SMS messages 
to registered  homeless 
people. 

Problem: 
Expensive 
audiometry 
equipment not 
available in 
underserved 
communities. 

Solution: 
Time and cost- 
effective mobile  
app to perform 
audiometric tests. 

HearThat? 

Problem: 
Expensive  
hearing-aid 
devices. 

Solution:  
App to enable using a 
cellular phone as a 
hearing-aid device. 

Problem:  
Educating people 
about diabetes, 
prevention and 
treatment. 

Solution:  
Mobile tool 
including a web-
based repository of 
articles and an app 
to browse and  read 
them. 

Problem: 
Communication  
with patients. 

Solution: 
SMS-based tool to 
send SMS 
reminders to 
patients according to 
the stage of their 
treatment. 
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